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Introduction

Between 15th February and the 19th March 2021, over 3300 
people spent over 1660 hours to explain what they love, and 
what they are not enamored about the town centre and how they 
would like to see it evolve. 

The aim of the public survey is to discover how Basingstoke is perceived by those 
who live, work and visit the town centre, as well as to discover how people would 
like their town centre to improve and develop, in order to serve the their needs 
and desires. It is an incredibly valuable process which offers real insight into the 
views and opinions of local citizens and their ambition for the future of their town.   

Whilst the survey captures a present picture of public sentiment, it is also future 
focused, and respondents are asked to describe and explain what positive visions 
they have for the future of Basingstoke town centre. Respondents are asked, 
‘How can the town centre work better physically, socially and environmentally?’; 
‘What is it about Basingstoke that should be enhanced?’; ‘What is missing from 
the town centre?’; and importantly, ‘What kind of town do you want future 
generations to inherit?’. 

The survey has been augmented by a series of group, and one to one 
engagement sessions. See Appendix A for further details on these sessions. 
Armed with this knowledge we are now able to start to build a vision for 
Basingstoke that is based on the experiences and insights of the people who 
know it best. It is vital that this vision is based on fact, local knowledge and 
community aspiration to create a place that is inclusive, accessible and provides 
for the needs of all sectors of the community. 

This document is an analysis of the responses from the online survey, which 
closed with a total of 5645 starts of which 3317 people fully submitted their 
answers. Completion rate was 58.8%, and respondents were clearly engaged 
with an average of 23 minutes being spent on completing the survey.
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Which age bracket do you fall into?

3303 

1
45-54 years old 21.9%

2
55-64 years old 21.9%

3
35-44 years old 17.1%

4
65-74 years old 14.9%

5
25-34 years old 12.3%

6
75 years or older 4.7%

7
18-24 years old 3.7%

8
14-17 years old 3.5%

out of 3317 answered

/ 723 resp.

/ 723 resp.

/ 566 resp.

/ 493 resp.

/ 405 resp.

/ 156 resp.

/ 122 resp.

/ 115 resp.

Demographic
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What is your gender?

3285 

1
Female 60.4%

2
Male 38.2%

3
Would prefer not to say 1.4%

out of 3317 answered

/ 1984 resp.

/ 1255 resp.

/ 46 resp.
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Please could you tell us which of these you are?

3306 

1
A local resident 75.3%

2
A visitor (I live outside of Basingstoke) 7.4%

3
An employee of a local business 6.3%

4
A student 4.4%

5
A local business owner 4.3%

6
Other 1.9%

7
An elected representative (councillor, MP) 0.4%

out of 3317 answered

/ 2490 resp.

/ 244 resp.

/ 207 resp.

/ 146 resp.

/ 142 resp.

/ 63 resp.

/ 14 resp.
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The largest percentage of respondents falls 
into the 45-54 years old age bracket. 60.4% 
of respondents are female and 75.3% are local 
residents.

BEFORE WE START, WOULD YOU MIND TELLING US YOUR AGE? WHAT IS YOUR GENDER?

PLEASE COULD YOU TELL US WHICH OF THESE YOU ARE?



Demographic

76.7% live in Basingstoke, with 773 respondents living in the RG22 
postcode area, 744 in RG21 and 582 in RG24. Common reasons as 
to why respondents chose to live in Basingstoke and why they like 
it are because of its connections to London and its convenience, 
it is a nice mix of urban and countryside living and it has good 

amenities.

Figure 01 - The darker the colour, the more respondents from that postcode.

DO YOU LIVE IN BASINGSTOKE?

PLEASE COULD YOU TELL US THE FIRST PART OF YOUR POSTCODE?

WHY DID YOU CHOOSE TO LIVE IN BASINGSTOKE?

“Our family have been here for five generations.”

“Great commuter links into both London and the West.”
 
“Great properties at cheap prices.”

“A quiet place to live with good amenities, transport links 
and surrounded by beautiful countryside.”

“Affordability.”

“Business opportunities.”

“Close to family and friends.”
 
“Easy access to the motorway and a good ring road 
system.”

“Good schooling.”

“Good commuting to London but close to the countryside.”

WHY DO YOU LIKE LIVING IN BASINGSTOKE?

TRANSPORT LINKS

good facilities

LONDON

AMENITIES

RAIL LINKS

COUNTRYSIDE

green space

train station

entertainment

good schools

family
sense of community

good leisure facilities

convenient

good shopping

access to south coast



YOUR  THOUGHTS 
ON  BASINGSTOKE 
TOWN  CENTRE



Perception

It is positive that the majority of respondents 
feel that Basingstoke town centre needs to 
change. Out of the 3317 respondents, only 105 
people wanted the town to stay as it is. This is a 
similar result that other towns such as Newbury 
and Kidderminster had when asked if their town 
centres could be improved.

Whilst Festival Place, The Anvil, Basingstoke’s 
restaurants, amongst others, are strong 
associations, there is a clear sentiment that the 
town centre lacks  personality and a distinctive 
character.

THINK ABOUT BASINGSTOKE TOWN CENTRE. WHAT DO YOU ASSOCIATE WITH THE TOWN CENTRE? TELL US THE FIRST THREE THINGS THAT SPRING 

TO MIND:

DO YOU THINK BASINGSTOKE TOWN CENTRE COULD 

BE BETTER?

RESTAURANTS

TOP OF THE TOWN

EMPTY SHOPS

BORING

cinema

THE ANVIL

FESTIVAL PLACE

bland

train station

entertainment

Eastrop park

Willis Museum

coffee shops

charity shops

haymarketJohn Lewis

expensive parking

empty units

sports centre

chain stores

good parking

SOULLESS

food

easy access

90.9%
of survey respondents feel 
Basingstoke town centre 
can be improved

Nature, Countryside, Parks, Green spaces  3%

Strategic, location access, convenience, connectivity  9%

Boring, Soulless, Empty  35%

Shopping Centres, Shopping  54%

Amenities & facilities  14%

History, Heritage  0.9%

Culture, The Arts, Museums  15%

Sports and Leisure activities  6%

Unsafe, Anti-social behaviour, Crime  3%

Potential, Growth  1%

Food, Café’s, Restaurants, Bars, Markets  26%

Independent shopping, Top of the town   4%

Good parking, easy access by car   8%



Perception

The survey results suggest that the F&B and 
social offer has room for improvement, with 
only 44% of respondents currently thinking the 
town centre is full of great places to eat and 
drink, and 39% feeling that the town centre has 
plenty of spaces to socialise. The perception is 
somewhat different from younger age groups 
with 66% of U25s thinking the town centre is 
full of great places to eat and drink. It is clear 
that there is room for improvement in the 
retail offer with only 19.7% agreeing that it is 
a town centre full of interesting shops. There 
is positivity in that 83% of respondents agree 
with the statement that the town centre is easy 
to walk around. 

% of all respondents

% of under 25 years old

44.3%

22.4%

19.4%

13.1%

82.3%

6.8%

6.3%

3.8%

19%

66%

6.3%

6.3%

27.8%

21.5%

41.7%

7.2%

/ 105 resp.

/ 53 resp.

/ 46 resp.

/ 31 resp.

/ 195 resp.

/ 16 resp.

/ 15 resp.

/  9 resp.

/ 46 resp.

/158 resp.

/ 15 resp.

/ 15 resp.

/ 66 resp.

/ 51 resp.

/ 99 resp.

/ 17 resp.
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Basingstoke is a town centre with plenty of spaces to socialise

3305 

1
Agree 38.7%

2
I wish it was 21.8%

3
Disagree 21.6%

4
I'm not sure 17.9%

out of 3317 answered

/ 1279 resp.

/ 721 resp.

/ 715 resp.

/ 590 resp.
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Basingstoke is a town centre full of interesting shops

3296 

1
I wish it was 42.0%

2
Disagree 28.2%

3
Agree 19.7%

4
I'm not sure 10.1%

out of 3317 answered

/ 1385 resp.

/ 928 resp.

/ 649 resp.

/ 334 resp.
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Basingstoke has a town centre that is easy to walk around

3303 

1
Agree 83.0%

2
Disagree 8.7%

3
I'm not sure 4.2%

4
I wish it was 4.0%

out of 3317 answered

/ 2743 resp.

/ 287 resp.

/ 140 resp.

/ 133 resp.
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BASINGSTOKE TOWN CENTRE IS FULL OF GREAT PLACES TO EAT AND DRINK BASINGSTOKE IS A TOWN CENTRE WITH PLENTY OF SPACES TO SOCIALISE

BASINGSTOKE IS A TOWN CENTRE FULL OF INTERESTING SHOPS BASINGSTOKE HAS A TOWN CENTRE THAT IS EASY TO WALK AROUND

PLEASE TELL US IF YOU AGREE/ DISAGREE WITH THE FOLLOWING STATEMENTS. 



Perception

42% of respondents agree that they 
currently have attractive alternatives for 
travelling into Basingstoke town centre 
so they don’t always have to take the car, 
although 39.3% disagree that they do. 

75.3% of respondents agree that the town 
centre is easy to navigate. 

The majority of U25s agree with both of 
these statements.
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I have attractive alternatives for travelling into Basingstoke town centre that mean I don’t feel like I always have to
take the car

3311 

1
Agree 42.0%

2
Disagree 39.3%

3
I'm not sure 10.5%

4
I wish it was 8.2%

out of 3317 answered

/ 1390 resp.

/ 1301 resp.

/ 348 resp.

/ 272 resp.
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I HAVE ATTRACTIVE ALTERNATIVES FOR TRAVELLING INTO BASINGSTOKE TOWN 

CENTRE THAT MEAN I DON’T FEEL LIKE I ALWAYS HAVE TO TAKE THE CAR

THE TOWN CENTRE IS EASY TO NAVIGATE

PLEASE TELL US IF YOU AGREE/ DISAGREE WITH THE FOLLOWING STATEMENTS. 

61.2% 84.8%

5.5%

4.2%

4.6%

16%

13.1%

9.3%

/ 145 resp. / 201 resp.

/ 13 resp.

/ 10 resp.

/ 11 resp.

/ 38 resp.
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% of all respondents

% of under 25 years old



Perception

There is a perceived lack of arts and 
culture within the town centre, with only 
34% of survey respondents agreeing with 
the statement that Basingstoke has great  
arts and cultural attractions. Notably, 
respondents aged under 25 are more 
dissatisfied with Basingstoke’s arts and 
cultural offer than respondents of an older 
age bracket. 

Basingstoke can improve its offer in terms 
of interesting markets, either disagreeing 
with the statement that ‘Basingstoke is a 
town centre with interesting markets’, or 
wishing that the statement was true. 

BASINGSTOKE IS A TOWN CENTRE WITH GREAT ARTS AND CULTURAL 

ATTRACTIONS

BASINGSTOKE IS A TOWN CENTRE WITH INTERESTING MARKETS

PLEASE TELL US IF YOU AGREE/ DISAGREE WITH THE FOLLOWING STATEMENTS. 

% of all respondents

% of under 25 years old
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Perception

49% of all respondents and 59.9% of 
U25s disagree or wish the town centre 
had a good range of events and festivals. 

32% of all respondents agree that the 
town centre in lively and welcoming but 
50% either disagree or wish it was. 

BASINGSTOKE IS A TOWN CENTRE WITH A GOOD RANGE OF EVENTS AND 

FESTIVALS

BASINGSTOKE IS A TOWN CENTRE THAT IS LIVELY AND WELCOMING

PLEASE TELL US IF YOU AGREE/ DISAGREE WITH THE FOLLOWING STATEMENTS. 

% of all respondents

% of under 25 years old
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Perception

Only 30% of survey respondents agree 
with the statement ‘Basingstoke town 
centre is a place I would be happy to live’, 
whilst only 23% feel the town centre ‘is 
lively and welcoming’. 

BASINGSTOKE TOWN CENTRE IS A PLACE I WOULD BE HAPPY TO LIVE BASINGSTOKE TOWN CENTRE IS A GOOD PLACE TO START A BUSINESS

PLEASE TELL US IF YOU AGREE/ DISAGREE WITH THE FOLLOWING STATEMENTS. 

% of all respondents

% of under 25 years old
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Do you think Basingstoke town centre could be better?

3306 

1
Yes, it could definitely be improved 90.9%

2
I'm not sure 6.0%

3
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/ 1617 resp.

/ 782 resp.

/ 613 resp.

/ 296 resp.

out of 3317 answered

/ 3004 resp.

/ 197 resp.

/ 105 resp.

22/03/2021 Basingstoke Survey

https://hemingwaydesign.typeform.com/report/BXmONlbF/P0sao6lnH1wj67Ew?view_mode=print 15/38

Basingstoke town centre is a place I would be happy to live

3306 

1
Disagree 45.5%

2
Agree 30.7%

3
I'm not sure 16.6%

4
I wish it was 7.2%

out of 3317 answered

/ 1505 resp.

/ 1014 resp.

/ 548 resp.

/ 239 resp.

22/03/2021 Basingstoke Survey

https://hemingwaydesign.typeform.com/report/BXmONlbF/P0sao6lnH1wj67Ew?view_mode=print 16/38

Basingstoke town centre is a good place to start a business

3308 

1
I'm not sure 48.9%

2
Agree 23.6%

3
Disagree 18.5%

4
I wish it was 8.9%

Do you think Basingstoke town centre could be better?

3306 

1
Yes, it could definitely be improved 90.9%

2
I'm not sure 6.0%

3
No, it's great as it is 3.2%

out of 3317 answered

/ 1617 resp.

/ 782 resp.

/ 613 resp.

/ 296 resp.

out of 3317 answered

/ 3004 resp.

/ 197 resp.

/ 105 resp.

22/03/2021 Basingstoke Survey

https://hemingwaydesign.typeform.com/report/BXmONlbF/P0sao6lnH1wj67Ew?view_mode=print 15/38

Basingstoke town centre is a place I would be happy to live

3306 

1
Disagree 45.5%

2
Agree 30.7%

3
I'm not sure 16.6%

4
I wish it was 7.2%

out of 3317 answered

/ 1505 resp.

/ 1014 resp.

/ 548 resp.

/ 239 resp.

22/03/2021 Basingstoke Survey

https://hemingwaydesign.typeform.com/report/BXmONlbF/P0sao6lnH1wj67Ew?view_mode=print 16/38

Basingstoke town centre is a good place to start a business

3308 

1
I'm not sure 48.9%

2
Agree 23.6%

3
Disagree 18.5%

4
I wish it was 8.9%

Do you think Basingstoke town centre could be better?

3306 

1
Yes, it could definitely be improved 90.9%

2
I'm not sure 6.0%

3
No, it's great as it is 3.2%

out of 3317 answered

/ 1617 resp.

/ 782 resp.

/ 613 resp.

/ 296 resp.

out of 3317 answered

/ 3004 resp.

/ 197 resp.

/ 105 resp.

22/03/2021 Basingstoke Survey

https://hemingwaydesign.typeform.com/report/BXmONlbF/P0sao6lnH1wj67Ew?view_mode=print 15/38

Basingstoke town centre is a place I would be happy to live

3306 

1
Disagree 45.5%

2
Agree 30.7%

3
I'm not sure 16.6%

4
I wish it was 7.2%

out of 3317 answered

/ 1505 resp.

/ 1014 resp.

/ 548 resp.

/ 239 resp.

22/03/2021 Basingstoke Survey

https://hemingwaydesign.typeform.com/report/BXmONlbF/P0sao6lnH1wj67Ew?view_mode=print 16/38

Basingstoke town centre is a good place to start a business

3308 

1
I'm not sure 48.9%

2
Agree 23.6%

3
Disagree 18.5%

4
I wish it was 8.9%

Do you think Basingstoke town centre could be better?

3306 

1
Yes, it could definitely be improved 90.9%

2
I'm not sure 6.0%

3
No, it's great as it is 3.2%

out of 3317 answered

/ 1617 resp.

/ 782 resp.

/ 613 resp.

/ 296 resp.

out of 3317 answered

/ 3004 resp.

/ 197 resp.

/ 105 resp.

22/03/2021 Basingstoke Survey

https://hemingwaydesign.typeform.com/report/BXmONlbF/P0sao6lnH1wj67Ew?view_mode=print 9/38

I have attractive alternatives for travelling into Basingstoke town centre that mean I don’t feel like I always have to
take the car
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2
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I'm not sure 10.5%

4
I wish it was 8.2%
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/ 348 resp.

/ 272 resp.
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36.7% 34.6%

35% 31.6%

18.6% 23.3%

 8.9%  10.1%

/ 87 resp. / 82 resp.

/ 83 resp. / 75 resp.

/ 44 resp. / 55 resp.

/ 21 resp. / 24 resp.



Basingstoke is a town centre -

full of great places to eat and drink  
                                       
with plenty of spaces to socialise 
                                         
with great arts and cultural attractions
                              
that is lively and welcoming    
                                                
with a good range of events and festivals      
                    
full of interesting shops              
                                       
with interesting markets                                                        
 

40% agree    
 
38% agree   
  
32% agree  
   
31% agree   
  
23% agree   
  
22% agree   
   
15% agree    

Male Female 

47% agree    
 
40% agree   
  
36% agree  
   
33% agree   
  
32% agree   
  
19% agree   
   
14% agree    

Perception - Male Vs Female



Assets

CINEMA

FESTIVAL PLACE

TEA BAR

TOP OF THE TOWN

duck and tipple

all saints church

COSY CLUB 

EASTROP PARK

festival street kitchen

proteus

GLEBE GARDEN

willow’s coffee shop

WILLIS MUSEUM

haymarket

amphitheatre

SWIMMING POOL

THE ANVIL

market square

WAR MEMORIAL PARK

sports centre

THE OLIVE HOUSE

green space

WHAT ARE YOUR FAVOURITE PLACES IN THE TOWN 

CENTRE? THINK ABOUT GREEN/OPEN SPACE, SHOPS, 

PLACES TO EAT, BARS, ENTERTAINMENT, SPORTS OR 

CULTURAL VENUES THAT YOU FEEL MAKE BASINGSTOKE 

SPECIAL

For a large proportion of survey respondents, 
favourite places within the town centre include 
independent retail, cafés and restaurants, leisure, 
culture and green spaces. This shows how 
respondents value variety within their town centre 
and places that offer cultural and leisure activities 
are just as important as retail spaces. 



Perception

A varied offer of independent, shops, cafés, 
as well as green and social spaces are what 
survey respondents feel are missing from the 
town centre. Top of the Town, the ‘arrival’ space 
outside of the rail station, and the connection 
between Eastrop Park and the town centre 
are popular spaces that respondents feel have 
potential for improvements. 

WHAT DO YOU THINK IS MISSING FROM THE TOWN CENTRE? DO YOU THINK THERE ARE SPACES/AREAS IN THE TOWN CENTRE THAT 

HAVE POTENTIAL TO BE BETTER? AND WHAT COULD IMPROVE THEM?

CHARACTER

GREEN SPACE

VARIETY OF SHOPS

nightlife

places for young people

INDEPENDENT SHOPS

personality

free parking

department store

electric charging points

artisan shops

cycle routes

café culture

INDEPENDENT CAFÉS

ATMOSPHERE

ease of access
A PROPER CENTRE

LIVE MUSIC

CONNECTIVITY

outdoor dining

“Top of town needs a variety of restaurants/ bars and shops. It needs 
to feel safer too.”

“Yes - encouragement of pop up shops/crafts/art exhibitions as an 
interim solution for the swathe of empty retail venues.”

“Entrance to the shopping centre from station - now very outdated.”

“Joining up spaces with landscaping or a facility for families will make 
people walk and use the whole of the area more. Having Eastrop park 
so close to Festival Place with the walkway/scoot/bikeway is really 
good for families with children who would rather be at the park than 
the shops! Encouraging people to be active in the town centre is good 
too.”

“Debenhams could be turned into a leisure hub offering a wide range 
off activities to encourage being active.”

“The part between the centre and the railway station. Needs replacing 
with a more modern facility.”

“I think the food area could have more pop up food stands from local 
people. Also the high streets leading to the top of town could have 
much better local business’s in them.”

“The nature walk/footpath from Eastrop to Old Basing should 
be improved so more people can enjoy the outdoorsy side of 
Basingstoke.”

“The green areas in town could be bigger.”

“I think that there’s a clear divide between the top of town and festival 
place with needs to be bridged through improving amenities in these 
more run down areas.”



Distinct

WHAT MAKES BASINGSTOKE DISTINCTIVE TO YOU?

Key things that respondents feel make 
Basingstoke distinctive:

- Festival Place

- Cultural spaces and events such as The Anvil 
and Haymarket Theatre, and Basingstoke 
Festival

- It’s easily accessible and convenient 

- The parks and surrounding countryside 

- It’s range of shops and eateries 

“

“

“The theatre and the culture 
such as World Party in the Park 
and All in the mind festival.”

“Good community and most 
people know each other even 
though it’s a big town.”

“Good shopping, transport 
interchange, near London 
but with lots of surrounding 
countryside.”

“Basingstoke live (blove festival).”

“I’m not too sure.”

“Festival Place.”

“Family.”

“The Theatre.”

“Eastrop Park, St. Michael’s 
Church, The Anvil.”

“Festival place sets it apart from 
most towns, the Ice Rink and 
Leisure Park gives it character 
and the parks are quite nice and 
spacious.”

“The cultural heritage. This is 
something that I think needs 
to be embraced to a greater 
extent. The majority of people 
in Basingstoke haven’t an idea 
about the history of the town.”

“It’s nice lively atmosphere.”

“Good for transport, 
close to London, decent 
shopping compared to other 
towns, although it is quite 
overpopulated.”

“The range of amenities and 
venues such as the Anvil.”

“Local history e.g.. Burberry was 
founded in the town centre.”

“Nothing particularly however 
I think we really do have an 
asset with the top of town 
pedestrianised area that could 
make it distinctive.”

“A combination of urban and 
country.”

“Accessible.”

“Nice feel, more enjoyable than 
other local towns.”

“The history and old town.”

“Everything is close together.”

“The rural parts like old basing 
and the walls! Plus it has good 
transport to London and the 
south if you want to go out!”

“Cultural destinations in town 
centre - Anvil and Haymarket.”

“Good eateries Good Cinema 
Reasonable shops.”

“Eastrop Park with it’s 
combination of beautiful 
planting to attract pollinators, 
lovely trees, play facilities and 
ponds for hobbyists. As a linera 
inner city park it is great!”

“It’s compact but convenient.”

“The Anvil and Haymarket.”

“Road and rail links.”

“It’s convenience, location 
at crossroads and it’s 
countryside.”

“Some of the creative works 
around the town.”

“Creativity and green open 
spaces.”

“Big indoor shopping centre 
and range of restaurants 
attached.”

“Location with access to 
other parts of the south and 
the sea.  Good walking in the 
surrounding countryside.”

“Festival place. Eastrop park 
War memorial park is nice to 
go to for summer events.”

“Milestones, Willis Museum, 
summer events, the people.”

“That’s the problem!  Currently 
there is nothing distinctive!”

NOTHING

FESTIVAL PLACE

ROUNDABOUTS

THE ANVIL

GREEN SPACE
top of town

easy access



YOU, 
AND THE TOWN CENTRE
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Pre-COVID where was your main destination to do your household’s shopping for clothes, household and non-food
items?

3307 

1
Basingstoke 75.7%

2
Other 12.5%

3
Reading 7.6%

4
Winchester 4.1%

5
Bracknell 0.1%

6
Wokingham 0.0%

out of 3317 answered

/ 2505 resp.

/ 413 resp.

/ 252 resp.

/ 134 resp.

/ 2 resp.

/ 1 resp.

For almost 76% of survey respondents, 
Basingstoke was their main shopping destination 
for household items pre-COVID19. 

PRE-COVID WHERE WAS YOUR MAIN DESTINATION TO DO YOUR 

HOUSEHOLD’S SHOPPING FOR CLOTHES, HOUSEHOLD AND NON-

FOOD ITEMS?

IF OTHER PLEASE SPECIFY:Pre-COVID - Visits

“Online”

*% of those that selected ‘Other’

“Guildford” “London”

“Newbury” “Southampton”

21%*

8%

12%

7%

11%
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Pre-COVID what did you dislike most about Basingstoke town centre?

3271 

1
Not enough choice of shops 33.2%

2
Too many chains 18.7%

3
Lacks character 10.9%

4
Not enough green/open public space 7.3%

5
Too few eating and drinking options 5.3%

6
Other 5.2%

7
Not enough places to socialise 5.0%

8
Not enough clothes shops 4.7%

9
Few tra�ic free areas 3.4%

10
Tra�ic congestion 2.9%

out of 3317 answered

/ 1085 resp.

/ 611 resp.

/ 358 resp.

/ 240 resp.

/ 172 resp.

/ 171 resp.

/ 164 resp.

/ 155 resp.

/ 112 resp.

/ 94 resp.
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11
Poor facilities 1.4%

12
Not enough supermarket/food shops 1.2%

13
Poor accessibility 0.7%

And pre-COVID, when were you most likely to go there?

3274 

1
On a weekday in the daytime 39.5%

2
On the weekend in the daytime 26.0%

3
I go there at lots of di�erent times 24.8%

4
On a weekday evening 6.1%

5
On a Friday or Saturday evening 3.5%

/ 46 resp.

/ 40 resp.

/ 23 resp.

out of 3317 answered

/ 1293 resp.

/ 851 resp.

/ 813 resp.

/ 201 resp.

/ 116 resp.
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/ 851 resp.
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‘Not enough choice of shops’, ‘too many chains’, 
‘lack of character’, and ‘not enough green/open 
public space’, are town centre qualities disliked 
by the largest proportion of survey respondents. 
Of those that selected ‘other’ common answers 
are not enough nightlife and music venues.

PRE-COVID WHAT DO YOU DISLIKE MOST ABOUT BASINGSTOKE 

TOWN CENTRE?

IF OTHER, WHAT DID YOU DISLIKE MOST PRE-COVID?

Pre-COVID 

“Too few local small food shops, went to Newbury for green 
grocers and butchers.”

“Empty units and more shops disappearing.”

“Lack of character, too many chains, messy at top of town.”

“Suffers from all the points on the list. It is generally unpleasant 
experience going into Basingstoke Town Centre.”

“Lack of trees and greenery in the squares and central areas.”

“Not enough independent restaurants, too many chains.”

“Not enough attractive music venues.”

“Not enough nightlife.”

“Neglected top of town, which is the only part left reminding us 
of our history.”

“It’s a combination of all of these.”



Pre-COVID
Top 5 assets Vs dislikes

FESTIVAL PLACE

LACKS CHARACTER

TOP OF THE TOWN TOO MANY CHAINS

EASTROP PARK

NOT ENOUGH GREEN/OPEN 
PUBLIC SPACE

THE ANVIL TOO FEW EATING/DRINKING 
OPTIONS

WAR MEMORIAL PARK

NOT ENOUGH CHOICE OF SHOPS



Before the pandemic most 
respondents visited the town centre 
to shop. Respondents also visited 
regularly for a specific cultural activity, 
in the evening for dinner, drinks and 
to socialise and in the daytime to eat/
drink. 

Respondents clearly value cultural 
activities within the town centre with 
almost half visiting the town centre for 
this. 

 

PRE-COVID, WHAT DID YOU VISIT THE TOWN CENTRE FOR MOSTLY? YOU CAN SELECT UP TO THREE OPTIONS:Pre-COVID - Visits

I went to shop I went for a specific cultural activity - 
cinema, museum, event etc..

I went in the evening for 
dinner, drinks or to socialise

I went in the daytime to 
eat/ drink

I went for work I went to studyI went for sport or leisure 
activity

85.6%

32.5% 2.2%12.3% 11.2%

48.3% 43.4%



Pre-COVID - Travel PRE-COVID, HOW DID YOU USUALLY TRAVEL TO THE TOWN CENTRE? HAS COVID CHANGED THE WAY IN WHICH YOU WOULD LIKE TO 

TRAVEL TO THE TOWN CENTRE?

IF YES, HOW?

Yes No

18.2% 81.8%
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Pre-COVID, how did you usually travel to the town centre?

3288 

1
I drove and parked in town 62.1%

2
I walked 21.7%

3
I took the bus 8.2%

4
Someone drove me 4.2%

5
I took the train 2.5%

6
I cycled 1.3%

out of 3317 answered

/ 2042 resp.

/ 715 resp.

/ 269 resp.

/ 139 resp.

/ 81 resp.

/ 42 resp.

“I would look to use public transport if the frequency and length of time 
of the service ran was far better.”

“Walking.”

“I would sometimes take the train, now I would almost always opt for 
car.”

“Walking longer distances.”

“By a regular, reliable, frequent bus service that runs into the evenings 
after cultural events.”

“We have been walking to get in a bit more exercise so using town to get 
a coffee or just pick up a few bits.”

Key points:

- 62.1% drove and parked in the town, and 21.7% 
walked.

- COVID hasn’t changed the way 81.8% of 
respondents would travel to the town centre in 
the future, but of those who said it had most said 
they would now walk more or take their own car 
instead of public transport.
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Pre-COVID do you feel there was enough car parking provision in Basingstoke town centre?

3293 

1
Yes 75.8%

2
Not sure 14.5%

3
No 9.7%

Pre-COVID do you feel there was enough bike parking provision in Basingstoke town centre?

3289 

1
Not sure 71.6%

2
No 18.8%

3
Yes 9.7%

out of 3317 answered

/ 2496 resp.

/ 477 resp.

/ 320 resp.

out of 3317 answered

/ 2354 resp.

/ 617 resp.

/ 318 resp.
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out of 3317 answered
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/ 320 resp.

out of 3317 answered
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PRE-COVID DO YOU FEEL THERE WAS ENOUGH CAR PARKING 

PROVISION IN BASINGSTOKE TOWN CENTRE?

PRE-COVID DO YOU FEEL THERE WAS ENOUGH BIKE PARKING 

PROVISION IN BASINGSTOKE TOWN CENTRE?

Key points:

- 75.8% of respondents think there is enough car 
parking in the town.

- 71.6% of respondents are not sure if there was 
enough bike parking, with 18.8% saying there 
wasn’t enough.

In comparison to other town centres in the UK, 
Basingstoke ranks highly in terms of sufficient 
car parking facilities. A survey of 4000 people 
conducted in Newbury town centre found that 
60.9% of respondents believe there is enough 
car parking in the town.

In terms of bike parking facilities, respondents 
in Basingstoke and Newbury answered similarly, 
with 20% of people in Newbury saying there 
weren’t enough bike parking facilities in the town, 
compared to 18.8% in Basingstoke.

Pre-COVID - Travel



Further Analysis - Travel

FREQUENCY OF VISIT AVERAGE SPEND PER MONTH

AVERAGE SPEND

Key messages:

Respondents that walk in to the 
town centre tend to visit more 
frequently at lots of different times 
and on average spend twice as 
much as those who drive per visit.



22/03/2021 Basingstoke Survey

https://hemingwaydesign.typeform.com/report/BXmONlbF/P0sao6lnH1wj67Ew?view_mode=print 18/38

Pre-COVID, how o�en did you go into the town centre?

3301 

1
A few times a month 35.9%

2
Once per week 22.2%

3
A few times per week 20.9%

4
A few times a year 14.8%

5
Every day 4.9%

6
Less than once a year 0.7%

7
Never 0.5%

out of 3317 answered

/ 1185 resp.

/ 734 resp.

/ 690 resp.

/ 489 resp.

/ 163 resp.

/ 24 resp.

/ 16 resp.

PRE-COVID, HOW OFTEN DID YOU GO INTO THE TOWN CENTRE?

Before the Coronavirus pandemic, almost 36% 
of respondents visited Basingstoke town centre 
a few times a month; 22.2% once per week and 
20.9% a few times per week. 

During the pandemic however, visits to the 
town centre decreased dramatically, with 
37% of respondents stating they only visited 
the town centre a few times a year. Perhaps 
unsurprisingly, 23.2% of respondents recorded 
having ‘never’ visited Basingstoke town centre 
during the height of the pandemic. 

Pre-COVID Vs Pandemic - Visits
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During the pandemic, how o�en do you go to the town centre?

3307 

1
A few times a year 37.0%

2
Never 23.2%

3
A few times a month 15.7%

4
Less than once a year 8.6%

5
Once per week 8.4%

6
A few times per week 5.5%

7
Every day 1.8%

out of 3317 answered

/ 1222 resp.

/ 766 resp.

/ 520 resp.

/ 283 resp.

/ 277 resp.

/ 181 resp.

/ 58 resp.

DURING THE PANDEMIC, HOW OFTEN DO YOU GO TO THE TOWN 

CENTRE?
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Pre-COVID, when you went into the town centre did you visit:

3296 

1
Festival Place 95.0%

2
The Malls 76.8%

3
Top of the Town 52.6%

4
Parks 37.8%

5
Supermarkets 35.4%

out of 3317 answered

/ 3131 resp.

/ 2532 resp.

/ 1734 resp.

/ 1246 resp.

/ 1166 resp.

PRE-COVID, WHEN YOU WENT INTO THE TOWN CENTRE DID YOU VISIT:Pre-COVID Vs Pandemic - Visits
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When have you been most likely to go to the town centre during the pandemic?

2537 

1
On a weekday in the daytime 65.9%

2
On the weekend in the daytime 18.7%

3
I go there at lots of di�erent times 9.1%

4
On a weekday evening 5.1%

5
On a Friday or Saturday evening 1.2%

out of 3317 answered

/ 1673 resp.

/ 474 resp.

/ 230 resp.

/ 130 resp.

/ 30 resp.

WHEN HAVE YOU BEEN MOST LIKELY TO GO TO THE TOWN CENTRE 

DURING THE PANDEMIC?
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11
Poor facilities 1.4%

12
Not enough supermarket/food shops 1.2%

13
Poor accessibility 0.7%

And pre-COVID, when were you most likely to go there?

3274 

1
On a weekday in the daytime 39.5%

2
On the weekend in the daytime 26.0%

3
I go there at lots of di�erent times 24.8%

4
On a weekday evening 6.1%

5
On a Friday or Saturday evening 3.5%

/ 46 resp.

/ 40 resp.

/ 23 resp.

out of 3317 answered

/ 1293 resp.

/ 851 resp.

/ 813 resp.

/ 201 resp.

/ 116 resp.

AND PRE-COVID, WHEN WERE YOU MOST LIKELY TO GO THERE?

Pre pandemic, the most popular place to visit 
in Basingstoke was Festival Place, with 95% of 
respondents listing it at their first choice. The 
Malls comes in second place at 76.8%.

The weekday during daytime hours was the most 
popular time respondents visited Basingstoke 
before the pandemic according to the survey. 
During the pandemic, this activity actually 
increased  from 39.5% to 65.9%.
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On average, how long did you stay in the town centre, pre-COVID?

3296 

1
2-3 hours 57.8%

2
1 hour 28.1%

3
Half an hour 5.9%

4
4-5 hours 5.3%

5
More than 5 hours 2.3%

6
5-10 minutes 0.6%

out of 3317 answered

/ 1904 resp.

/ 927 resp.

/ 194 resp.

/ 174 resp.

/ 76 resp.

/ 21 resp.

Before the pandemic, people spent a lot more 
time in Basingstoke town centre. The survey 
found that just under 60% of respondents 
recorded spending approximately 2-3 hours in 
the town. 

During the pandemic however, the most amount 
of time spent in the town centre was half an hour. 

ON AVERAGE, HOW LONG DID YOU STAY IN THE TOWN CENTRE, PRE-

COVID?

22/03/2021 Basingstoke Survey

https://hemingwaydesign.typeform.com/report/BXmONlbF/P0sao6lnH1wj67Ew?view_mode=print 29/38

And how long do you stay in the town centre, during the pandemic?

2538 

1
Half an hour 41.3%

2
1 hour 40.0%

3
5-10 minutes 9.7%

4
2-3 hours 7.2%

5
More than 5 hours 1.4%

6
4-5 hours 0.5%

out of 3317 answered

/ 1049 resp.

/ 1014 resp.

/ 245 resp.

/ 183 resp.

/ 35 resp.

/ 12 resp.

AND HOW LONG DO YOU STAY IN THE TOWN CENTRE, DURING THE 

PANDEMIC?

Pre-COVID Vs Pandemic - Visits



Pre-COVID Vs Pandemic 
Average spend
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On average, how much do you think you spent per visit when you visited the town centre pre-COVID?

3289 

1
£21-£30 21.4%

2
£50 or more 21.1%

3
£11-£20 17.4%

4
£31-40 14.7%

5
£41-£50 14.3%

6
£5-£10 7.7%

7
£1-£5 2.5%

8
Nothing 0.9%

out of 3317 answered

/ 705 resp.

/ 695 resp.

/ 572 resp.

/ 484 resp.

/ 470 resp.

/ 252 resp.

/ 82 resp.

/ 29 resp.

As well as time spent in Basingstoke town centre 
having decreased during the pandemic, spending 
habits also dipped. On average, respondents 
recorded having spent between £11-20 whilst 
visiting the town centre, compared to between 
£21-30 pre-pandemic. 

Larger spending, from £50 upwards decreased 
from 21.1%, to 6.9%. 

ON AVERAGE, HOW MUCH DO YOU THINK YOU SPENT PER VISIT WHEN 

YOU VISITED THE TOWN CENTRE PRE-COVID?

22/03/2021 Basingstoke Survey

https://hemingwaydesign.typeform.com/report/BXmONlbF/P0sao6lnH1wj67Ew?view_mode=print 30/38

On average during the pandemic, How much do you spend per visit to the town centre?

2533 

1
£11-£20 26.7%

2
£5-£10 20.5%

3
£21-£30 15.7%

4
Nothing 11.1%

5
£1-£5 8.3%

6
£50 or more 6.9%

7
£31-40 6.2%

8
£41-£50 4.6%

out of 3317 answered

/ 677 resp.

/ 519 resp.

/ 398 resp.

/ 282 resp.

/ 210 resp.

/ 174 resp.

/ 157 resp.

/ 116 resp.

ON AVERAGE DURING THE PANDEMIC, HOW MUCH DO YOU SPEND 

PER VISIT TO THE TOWN CENTRE?



Although the majority of the respondents 
surveyed said that the pandemic hasn’t changed 
the way they would like to shop in the future, 
42.2% believe it has. Although many people will 
continue to shop online, they are also excited 
to return to the high-street and experience 
shopping offline. Respondents listed they are 
now more likely to shop sustainably and to 
support local independent businesses and felt 
the experience was more important.

Pandemic - Visits
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Has COVID changed the way in which you would like to travel to the town centre?

3301 

1
No 81.8%

2
Yes 18.2%

Has the COVID pandemic changed the way in which you would like to shop in the future?

3290 

1
No 57.8%

2
Yes 42.2%

out of 3317 answered

/ 2699 resp.

/ 602 resp.

out of 3317 answered

/ 1900 resp.

/ 1390 resp.

HAS THE COVID PANDEMIC CHANGED THE WAY IN WHICH YOU 

WOULD LIKE TO SHOP IN THE FUTURE?

IF YES, HOW?

ONLINE SHOPPING

SUPPORT INDEPENDENTS

PREFER LOCAL BUSINESSES

ONLY FOR ESSENTIALS

LESS FREQUENT

more delivered

more automated systems

more click and collect

more outside
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Has the COVID pandemic changed the way you would like to work in the future?

3270 

1
No 58.0%

2
Yes 42.0%

And has the pandemic changed the reason why you would visit Basingstoke town centre in the future?

3284 

1
No 74.4%

2
Yes 25.6%

out of 3317 answered

/ 1898 resp.

/ 1372 resp.

out of 3317 answered

/ 2444 resp.

/ 840 resp.
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Has the COVID pandemic changed the way you would like to work in the future?

3270 

1
No 58.0%

2
Yes 42.0%

And has the pandemic changed the reason why you would visit Basingstoke town centre in the future?

3284 

1
No 74.4%

2
Yes 25.6%

out of 3317 answered

/ 1898 resp.

/ 1372 resp.

out of 3317 answered

/ 2444 resp.

/ 840 resp.

The majority of people surveyed, 58% stated 
that the coronavirus pandemic has not changed 
working patterns for the future, but 42% said it 
had as they have enjoyed the flexibility of remote 
working and having the time to develop a better 
work / life balance. Working from home also 
means staying local, and many of those surveyed 
noted the importance of their local spaces and 
how they have enjoyed rediscovering them.

For most people the pandemic hasn’t changed 
the reasons for visiting Basingstoke town centre. 
For those who agree that it has however, the shift 
is around visiting Basingstoke for ‘experiences’ 
rather than just shopping. With more people 
shopping online during the pandemic, people 
want their local town centres to offer places to 
eat, drink and be entertained.

HAS THE COVID PANDEMIC CHANGED THE WAY YOU WOULD LIKE TO 

WORK IN THE FUTURE? 
AND HAS THE PANDEMIC CHANGED THE REASON WHY YOU WOULD 

VISIT BASINGSTOKE TOWN CENTRE IN THE FUTURE?

Pandemic - Visits

IF YES, HOW? IF YES, HOW?

WORK FROM HOME MORE LESS BROWSING

FLEXIBLE WORKING TO SOCIALISE

LESS TRAVEL
FOR A SPECIFIC REASON

BETTER WORK LIFE BALANCE
FOR ENTERTAINMENT

OFFICE FOR SOCIALISING
TO MEET FRIENDS

more remote working to visit restaurants

working in coffee shops

for outdoor events

more likely to visit green spaces

 for variety, culture and events
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The C19 pandemic and resulting lockdowns have accelerated the trend for online retailing, have you or family/friends
used online retail channels to purchase goods in the last year – If yes, please select all that are relevant;

836 

1
Consumer Goods – electronics and household items 87.6%

2
Clothes & Footwear 86.6%

3
Groceries 67.2%

4
Food & Drink/Takeaway 66.1%

If you have purchased goods online, will you be continuing once lockdown measures are eased?

834 

1
Yes 90.5%

2
No 9.5%

out of 3317 answered

/ 732 resp.

/ 724 resp.

/ 562 resp.

/ 553 resp.

out of 3317 answered

/ 755 resp.

/ 79 resp.
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If yes, will you be purchasing good online more, less or about the same?

752 

1
About the same 54.4%

2
More 29.4%

3
Less 16.2%

What have you missed most by not accessing physical shops during lockdown?

836 

1
Interacting with the goods before purchasing, such as trying
clothes/footwear on, testing equipment etc. 75.4%

2
I haven’t missed shopping and will be online purchases from now on 11.4%

3
Not relevant – I don’t enjoy shopping! 10.5%

4
Getting advice 2.8%

out of 3317 answered

/ 409 resp.

/ 221 resp.

/ 122 resp.

out of 3317 answered

/ 630 resp.

/ 95 resp.

/ 88 resp.

/ 23 resp.
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The C19 pandemic and resulting lockdowns have accelerated the trend for online retailing, have you or family/friends
used online retail channels to purchase goods in the last year – If yes, please select all that are relevant;

836 

1
Consumer Goods – electronics and household items 87.6%

2
Clothes & Footwear 86.6%

3
Groceries 67.2%

4
Food & Drink/Takeaway 66.1%

If you have purchased goods online, will you be continuing once lockdown measures are eased?

834 

1
Yes 90.5%

2
No 9.5%

out of 3317 answered

/ 732 resp.

/ 724 resp.

/ 562 resp.

/ 553 resp.

out of 3317 answered

/ 755 resp.

/ 79 resp.
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If yes, will you be purchasing good online more, less or about the same?

752 

1
About the same 54.4%

2
More 29.4%

3
Less 16.2%

What have you missed most by not accessing physical shops during lockdown?

836 

1
Interacting with the goods before purchasing, such as trying
clothes/footwear on, testing equipment etc. 75.4%

2
I haven’t missed shopping and will be online purchases from now on 11.4%

3
Not relevant – I don’t enjoy shopping! 10.5%

4
Getting advice 2.8%

out of 3317 answered

/ 409 resp.

/ 221 resp.

/ 122 resp.

out of 3317 answered

/ 630 resp.

/ 95 resp.

/ 88 resp.

/ 23 resp.

Electronic items and household equipment were 
the two highest purchases amongst respondents 
during the pandemic at 87.6%. Clothing and 
footwear closely followed in second place at 
86.6%. 

When asked if respondents will continue to 
purchase goods and services online post 
pandemic, there was a resounding ‘Yes’ at 
90.5%.

When asked what they missed about physical 
shopping, a vast majority of the respondents 
surveyed listed interacting with the products as 
the main answer at 75.4%. The second highest 
answer at 11.4% was that they haven’t missed 
shopping and will continue to purchase online. 
This raises questions for the future of the 
highstreet and the rise of e-commerce.

THE C19 PANDEMIC AND RESULTING LOCKDOWNS HAVE 

ACCELERATED THE TREND FOR ONLINE RETAILING, HAVE YOU OR 

FAMILY/FRIENDS USED ONLINE RETAIL CHANNELS TO PURCHASE 

GOODS IN THE LAST YEAR – IF YES, PLEASE SELECT ALL THAT ARE 

RELEVANT;

WHAT HAVE YOU MISSED MOST BY NOT ACCESSING PHYSICAL SHOPS 

DURING LOCKDOWN?

IF YOU HAVE PURCHASED GOODS ONLINE, WILL YOU BE CONTINUING 

ONCE LOCKDOWN MEASURES ARE EASED? 

IF YES, WILL YOU BE PURCHASING GOOD ONLINE MORE, LESS OR 

ABOUT THE SAME? 

Pandemic - Visits



FUTURE  OF BASINGSTOKE 
TOWN CENTRE



Future
WHAT DO YOU THINK BASINGSTOKE TOWN CENTRE NEEDS TO MAKE IT A BETTER PLACE FOR EVERYONE TO ENJOY IN THE FUTURE? YOU CAN PICK 4

Key points:

- 67.8% would like more local and 
independent shops.

- More local and independent cafés and 
restaurants and more cultural space 
were also popular choices. More local and 

independent shops

More spaces for young 
people to hang out

More people living in 
the town centre

More community 
facilities

More health and fitness 
facilities

More work/studio/office/
co-working space

Other

More facilities for outdoor 
leisure activities

Better maintenance of 
building fronts

Better access for walking/
cycling

Better public transport More child friendly spaces

More local and 
independent cafés and 

restaurants

More green spaceBetter open space to 
hold public events and 

festivals

Better street furniture and 
planting on the high street

More cultural space

67.8%

20.2%

10.4% 6% 4.3% 4.2% 4.1%

18% 15.6% 14.2% 13.3% 11.3%

55.7% 30.2% 29.8% 24.9% 22.9%

Key messages:

More local and independent 
shops, cafés and restaurants 
are also popular across other 
UK towns recently surveyed. 
Basingstoke’s desire for more 
cultural space comes up higher 
on the priorities than other UK 
towns though, so this should be a 
focus for the town centre. 

Young people have a strong 
desire for more open space - 
space to hang out, more green 
space, more leisure space



Future
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What kind of homes would you like to see in the town centre?

136 

1
A�ordable housing for young people 69.9%

2
Family housing 55.1%

3
Housing that enables people to work from home 51.5%

4
Communal living developments 39.0%

5
None 0.7%

Are you happy for us to email you in the future about the study?

3201 

1
Yes 67.4%

2
No 32.6%

out of 3317 answered

/ 95 resp.

/ 75 resp.

/ 70 resp.

/ 53 resp.

/ 1 resp.

out of 3317 answered

/ 2159 resp.

/ 1042 resp.

Key points:

- Affordable housing for young people and family 
housing were the two most popular choices for 
the kind of homes respondents would like to see 
in the town centre. 

WHAT KIND OF HOMES WOULD YOU LIKE TO SEE IN THE TOWN 

CENTRE? CHOOSE AS MANY AS YOU LIKE



Vision

IMAGINE NOW THAT YOU’RE RESPONSIBLE FOR 

RETHINKING BASINGSTOKE TOWN CENTRE. WHAT 

WOULD YOU DO?

There are over 3300 comments and here a few! 
The key points from the comments are:

- More independent shops, cafés and restaurants

- Improve the Top of Town

- Bring more and support existing cultural 
organisations, activities and spaces 

- More events 

- More spaces for young people 

- Become a leading sustainable and green town 

Overall the comments point to a population who 
want their town to be distinct, have purpose, be 
social and be environmentally conscience, all in 
all a very progressive response.

“

“

“Revamp the back of festival 
place and top of town, get varied 
bars, restaurants & shops. Not 
chains, More festivals like B 
LOVE.”

“Remap top of town add more 
restaurants and pubs and maybe 
another club. Add more non 
chain restaurants.”

“Widen walkways, reduce shops, 
more greenery.”

“I would consider the aesthetics 
and facilities with regard to 
health, wellbeing and the 
environment making it a greater 
place intergenerationally. Do 
more at Eastrop or other green 
spaces and get the Festival 
place shops to sponsor it  - The 
Wildlife Trusts have something 
where they want to know about 
any spaces that need improving 
to help connect up green spaces 
for people and biodiversity. More 
linear parks connecting the 
residents to the centre of town 
that are cyclable or runnable, 
wheelchair friendly.”

“Get a University connection 
to inject more youth into the 
town.”

“When COVID is reduced to a 
level we can live with people will 
want to reconnect with friends 
and make new contacts.  It 
would be great if more courses 
and local clubs could be run 
in the town centre where you 
could meet people. What about 
seeing if some of the online 
retailers or local artists would 
be prepared to do pop up shops 
for a few months. Having shops 
like All our own crafts or the 
shop that sells art are brilliant 
and attract visitors as they offer 
something different.”

“Top of Town preserve the 
history, create an attractive 
space to go with independent 
stores delivering great local 
products in an attractive 
customer focused way.  
Create a visitor experience 
with a digital museum which 
celebrates the culture and 
history of Basingstoke, add 

an art gallery and specialist 
markets.  Make the town more 
connected and easier to get 
round - add in a circular bus 
route with an electric vehicle 
(good example in Arras) linking 
Basingview to the town centre 
and back.”

 “Sell the town as a whole brand 
not individual areas and support 
Festival Place to transform 
itself.”

“Use the Amphitheatre to bring 
in outdoor entertainment.  
Better access to The Anvil for 
customers so it is brighter, 
more welcoming, less 
threatening.  Invest in The 
Haymarket theatre to improve 
access and surround it with 
good restaurants.”

“The green spaces are amazing.  
Bring back street art and 
planters so it is vibrant and 
exciting.”

“Make it feel safer.”

“Make it affordable, build 
community and pride in our 
area, keep it safe, give teens 
more spaces to develop and 
have fun.”

“I’d create more places for 
people to interact such as 
discovery centres, leisure 
facilities. I’d make the centre 
more appealing to all age 
groups space for those who 
want quiet spaces and for 
families, accommodating all 
age groups.”

“Make community, arts and 
culture a priority.”

“More greenery, have  less 
concrete and make it more 
environmentally friendly.”

“Helping more small business 
to set up on markets or in 
shops that bring character and 
diversity.”



Vision

“

“

“I would encourage small businesses with 
local and sustainable products to set up in 
Basingstoke town centre and open more 
cafés/ restaurants. I think lots of people my 
age (14-17yrs) do a lot of shopping online so 
introducing more leisure based spaces as 
well as more green spaces around the town 
centre would be good.”

“Encouraging independent local businesses 
to set up future provision for cafés, 
restaurants and all manners of shops.”

“I would encourage implementation and 
maintenance of community leisure spaces 
particularly for younger people to give 
them somewhere to socialise and be 
active.” 

“We want to see Basingstoke town centre 
prosper in a healthy and sustainable 
way that benefits residents, visitors, the 
environment, and the economy. This can 
be achieved by valuing our green and open 
space, the opportunities for active travel, 
and supporting local and independent 
business.”

“Add more outdoor and sport facilities.”

“Add places for younger people.”

“More areas just to sit and relax.”

“Overall more space to socialise e.g. not 
outside shops. More of a focus on the 
arts and culture to look at the individuals 
in Basingstoke who have something to 
offer.”

“Invite independent businesses, allow 
them to thrive, provide more green 
spaces for people to enjoy the outside, 
young people to have somewhere to go, 
better maintenance, and STOP creating 
homes where greenspace should be.”

“Invest in things that benefit people: the 
library, sports centre and parks. Also 
maybe find a way to update the brick 
exterior of festival place.”

“Performance spaces that under 18s 
can visit, green areas with benches and 
swings/other equipment near QMC.”

“More spaces for students to hang out, 
more shops, more food.”

“Embrace cultural heritage and introduce 
small businesses. For example, the city 
of Bath does this excellently and I think 
we should follow in their footsteps. Also 

reducing inequalities by improving the top 
of town by adding more shops and small 
restaurants as well as encouraging more 
people to go there when they visit the town 
centre.”

“I would also invest in green, child friendly 
areas where people can socialise and have 
events as well as place investment in local 
businesses, including shops, cafés and 
cultural activities/events.”

“Rebuild the canal and wharf to create a 
nice area to walk along and enjoy some 
benches along the canal would also be 
amazing. Keep the shop fronts in a better 
condition. If the canal rebuild can not be 
achieved an increase in greenery and 
seating in the town centre would be much 
appreciated. Making the town centre more 
affordable for local restaurants, cafés 
and shops would also give the town more 
character.”

“Turn Debenhams into a smaller outlet 
area, for designer clothing and jewellery 
etc. Transform top of town in to a second 
restaurant outlet with more of a focus 
on nightlife, bars clubs and redevelop 
the infrastructure to be more inviting 
for a range of adult ages. Include more 

attractions in and around the town 
centre to complement the leisure park 
so that customers will use them and 
spend money in shops/restaurants and 
stay for the nightlife.”

“Promote local talent. More theatrical 
or art or music workshops for all 
age groups. Environment friendly - 
spreading awareness to Environment or 
climate challenge currently undertaken 
by the council.”

“Encourage small businesses. People 
are fed up of chains especially when they 
fold as they leave big gaps and loads of 
unemployment.”

“I would invest in a museum celebrating 
Burberry because of the town’s 
connection to this highness brand. 
I would promote open air theatre, 
buskers during the summer months 
to perform at the top of town. I would 
run an arts festival and convert empty 
buildings into galleries for a weekend 
celebration at the top of town.”



Vision

“

“

“Make it more attractive to independent 
shops and restaurants. There are too many 
chains which in turn makes the town bland 
with nothing of interest to offer.”

“Develop a clear identity rather that the 
current fragmentation.”

“I would face up to the fact that the high 
street is changing and nothing can stop 
that.  I would look at how the town centre 
can develop to reflect this: e.g. shared 
workspaces are a great idea - with more 
people working from home, but equally, not 
having home space to do it comfortably, if 
there were work hubs in the town centre 
and decent places to eat and socialise, 
it could reinvent how the town centre 
works. We already have all the flats near 
the railway station and housing growing in 
the area e.g. by the hospital, in Hook etc, 
so there is an audience ready for a vibrant 
town right here. Basingstoke has the 
potential to be a destination, rather than a 
commuter town. The Anvil, Haymarket etc 
are great. Vue and the out of town Odeon - 
bit dreary. ”

“Get rid of the malls and make that area 
a more welcoming entry to the town from 
the station.”

“More outdoor dining for the summer. 
Reduced family train fares, it is cheaper to 
drive and park than to get the train which 
is crazy. Outdoor events, summer fêtes 
etc.”

“Connect the north, south east and west 
via a pedestrian/cycle way which is safe, 
green and modern. Preserve top of town 
and shops there - best part of the town.”

“Invite smaller independent retailers in to 
the town centre. Expand the market with 
quality and variety. Build a cycle cafe.”

“I would allow more involvement from 
local communities to manage and run 
shops, cafés etc and to bring cultural and 
sporting events to centre. Involving and 
making it accessible for young people 
by offering innovative and creative ways 
to spend time there and socialise and 
interact with wider community. Make 
it a safe and pleasant space for all age 
groups and sectors of community. I think 
Winchester offers a broader reach so 
would seek advice / get ideas from them 
also.

“Regenerate the top of town.”

“Support local traders and businesses. 
Support local food sources. Get back to 
traditional community base. More evenings 
arts and culture. Make it a safe evening 
place to go to for live music.”

“Make it so you can get more buses from 
top of town or better access to the bus 
station. Better places for teenagers to 
hang out. Better encouragement for empty 
units in festival place to be used for pop-up 
shops and restaurants.”

“Make it different to Reading and Bracknell. 
The restaurant bit could be duplicated in 
some way at the top of town, so all of the 
town centre could be used.”

“Reduce rents to fill empty shops!”

“Allow young entrepreneurs to set up cafés, 
bars shops to make a living rather than 
corporate it would create an individual 
experience.”

“Make the area around the Town Hall and 
Haymarket more integrated into the rest 
of the town. The area around there and the 
Methodist Church has become isolated.”

“Improve cycle routes.”

“Create places that appeals to 
Adolescence so they have things to do/ 
places to go outside of school hours. 
For example: a ‘hang out’ where they 
can gain access to equipments for 
interests such as musical instruments, 
art supplies, as well as a set up where 
they can learn life skills such as basic 
cooking, health and fitness and support 
with looking to the future in terms of 
education and careers. As it is a ‘hang 
out’ it should also include bean bags and 
Bubble Tea for them to hang out and 
socialise with their peers.”

“I feel Basingstoke has a lot of different 
cultures and these are not reflected in 
the shops. Reading has a cultural feel to 
it. I am white British but feel we could 
do more. The empty units puts me off 
going into town also some units are 
too small. I like the way there is alot of 
restaurants by Iceland but again maybe 
more communal seating such as a food 
court style.”

“Re-develop Top of Town into space for 
dining and entertaining, as well as more 
independent shops and extend 
the market to attract a larger 
variety of stalls.”



It needs to be made more of a ‘go to 

place’. At the moment it feels that you 

only go if you ‘have to’.

Vision

“
“
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